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Safety Management – Safety Data Reporting in just Culture Environment

ICAO Annex 19 highlights voluntary 
safety reporting systems as a critical 
component for a robust safety 
management system.



 
  
  
 

How do voluntary safety reporting programs contribute to SMS?

Voluntary safety reporting programs play a pivotal role in enhancing and sustaining a 
robust Safety Management System:

• Data-Informed Insights - Data Collection and Systemic Trend Analysis
• Early Identification of emerging hazards
• Root Cause Analysis
• Informed Policy and Procedure Development
• Building Trust and Communication – Increased Engagement and Accountability
• Continuous Improvement
• Fostering a Safety Culture



 
  
  
 FAA Journey: Safety Culture Mindset In Aviation 
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An underlying, 
management led 

positive safety culture 
that promotes 

voluntary reporting 
and establishes a 

community of 
learning.
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Elements of a voluntary safety reporting program

By incorporating these elements, States and organizations can create a robust voluntary 
safety reporting program that not only enhances safety but also contributes to a 
positive safety culture.

• Management Commitment – State Legislation
• Non-Punitive Reporting Environment
• Confidentiality
• Accessibility
• Awareness and Training
• Feedback Mechanism
• Analysis and Action
• Integration with Safety Management System
• Metrics and Evaluation



 
  
  
 

Governing Voluntary Reporting Programs

Note: Non-punitive does not mean blatant violations are not addressed; such as in the case of reports associated 
with criminal activity, substance abuse, controlled substances, alcohol, or intentional falsification.  

Reference – FAA Advisory Circular 120-66

https://www.faa.gov/documentLibrary/media/Advisory_Circular/AC_120-66C_(Edit).pdf
https://www.faa.gov/documentLibrary/media/Advisory_Circular/AC_120-66C_(Edit).pdf
https://www.faa.gov/documentLibrary/media/Advisory_Circular/AC_120-66C_(Edit).pdf


 
  
  
 

Voluntary Reporting – Data Examples



Thank you!
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